AUTOMATION

ITK1xG

PRINTER QUICK SET-UP GUIDE

When you first set up your printer, follow these simple steps to properly configure your printer to
your specific tickets and/or application

FOR USING A TICKET WITH BLACK MARK/HOLE

Measure target Ticket Length (C), and distance from cut line to Top of Mark (D) in millimeters (mm)

Top of Form

Ticket 1

Cut location

Ticket 2

Non-marking side

Find the ITK12 or ITK123 driver icon (different paths depend-
ing on version of Windows), and open the “PA ITK12xG
Properties” driver utility

Select “General” tab

Select “Preferences”

Select preferred orientation, then select “Advanced” button
Under “Paper Size”, select correct ticket size, press “OK”
Press “Apply” button

Select “Stored Printer Settings” tab in driver

With printer ON, select “Read” button to load current
printer settings

Under “Mark Type”, set to “Black Mark” or “Hole/Silicon”
Enter Ticket Length (C) and Top of Mark (D) measurements
If the printer does NOT have a presenter, the Presenter
Mode will be grayed out and blank

Select “Update” button, wait until loading is complete

Black mark location on same side as printer
head opening lever

(image to left represents non-marking

A I B side of tickets)
3 c
E Definitions:
g A.  Width of Mark — minimum 14mm
E B. Height of Mark — minimum 13mm
= C. Ticket Length (mm)
i D. Top of Mark {(mm)

Device Settings == Diagnostics Print Quality
== Logger = Offset Adjustments == Firmware About
General Sharing Ports Advanced Color Management Security
Presenter Driver Printer Settings Stared Printer Settings

Sensor Adjusiments
Black Mark

Ticket Length (mm) Top of Mark (mm)

Minimum Ticket Length
"Top of Mark" - 15mm

. Maximum Ticket Length:
Sensor positions are from Top OfForm (TOF) "Top of Mark" + 150mm

Presenter (If Fitted)

Setthe "Ticket Mot Taken" settings in the Presenter tab when selecting:
-"PASS DOCUMENT THROUGH PRESENTER AND HOLD" or
-"LOOP DOCUMENT, PRESENT AND HOLD"

Read Printer Settings Update Printer Settings

Read settings from
connected printer to edit
controls

Update connected

Read printer with changes.

Update

QK Cancel Apply
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PRACTICAL

AUTOMATION

FOR USING A TICKET WITH BLACK MARK/HOLE (cont.)

f=0 PAITK12G Properties X
General Sharing Ports Advanced Color Management Security P . . “
= yp— =2 Offsct Adusiments = Fimmae = o | ® Select “Driver Printer Settings “ tab
Device Settings == Diagnostics == Print Qualy e Set “Cut Option” to “Full Cut (Black Mark, Hole)”
== Presenter == Driver Printer Settings == Stored Printer Settings . .
e Confirm that “Backup Before Print” under “FOR
Cut Option Exception ” P upn
= : Disable Laow Paper Reporting CONTINUOUS PRINTING ONLY” section is set to “0” for
Full Cut [Black Mark, Hale) W a3 \wWindows "Paper
Prablern" Black Mark
Image Control . )
Disable Ticket-Mat-Taken ° Press “Apply” (if highlichted
[~ Rotate Image 180 degrees [ Reporting as Windows PRy ( ghlig )

"Dutput Bin Full”

v Reprint lazt page when
"0t OF Paper' dunng print

End Of Do Length

I Dizable Beeper Fage Length j

FOR CONTINUOUS PRINTIMNG ONLY

Backup Befare Print e Select “Print Quality" tab
Dots g e Select required speed and intensity levels for application
ﬂﬂ e Press “Apply” (if highlighted) and then “OK” to close
[For ITK12, 8 dots = Tmm]
1] et ta 0 i printing in 'Black Mark' or driver window

‘Hole/Silicon’ mad
clerolicon mace Paper &dvance Before Cut

Dats i

<

2] Adjugt up to magimum for
Continuaus Printing

Cancel Apply —

ADDITIONAL NOTES:

e Check that Preference Settings in application document are set to the correct ticket size, as this setting could

override Driver paper size setting

e If the low paper sensor is installed (normally with roll holder), but you are using ticket stock or somehow by-
passing the sensor with roll stock, please check that the Exception setting <Disable Low Paper Reporting as Win-
dows “Paper Problem”> found in the Driver Printer Settings tab is selected in order to avoid a
Windows “Paper Problem” error message.
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AUTOMATION

ITK1xG

PRINTER QUICK SET-UP GUIDE

When you first set up your printer, follow these simple steps to properly configure your printer to
your specific tickets and/or application

FOR USING CONTINUOUS ROLL PAPER = PA ITK13G Properties X
Device Settings E= Diagnostics == Print Quality
e Find the ITK12 or ITK13 driver icon (different paths depending on ver- == Logger R LT o]
X A . . . General Sharing Ports Advanced Color Management Security
sion of Windows), and open the PA ITK1xG Properties driver utility == Preserter == Driver Piinter Settings == Stored Printer Settings
e Select “General” tab Cut Option Exceplion
Disable Low Paper Reporting
| [Fcu =l I as windows "Paper
Problem"
e Select “Preferences” Dege ool (. Disabl Ticket ok Taken
: : ™ Rotate Image 160 degrees Reporting as Windows
e Select preferred orientation, then select “Advanced” button Dutout Bin Ful”
e Under “Paper Size”, select correct ticket size, press “OK” to return to o Ot P et g EndDf Doc Lenghh
previous screen [ Disable Beeper :

e Press “Apply” button

FOR CONTINUOUS PRINTING OMLY

] Backup Before Print

e Select “Driver Printer Settings” tab in driver
e Under “Cut Option”, select “Full Cut”

Dotz 104
<]

1] Set to 0 i printing in ‘Black Mark" or

[For ITK12, & dots = Tram]

e Select “Reprint last page when “Out Of Paper” during print” Hole/Siicon’ mode Pape Advance Before Cut
Adpus o masimum for
e Adjust “Back-up before print” to maximum setting (will differ for ITK12 glwi:;ulf;mm Dok L]
vs. ITK13) <]

e Press “Apply” button at bottom of screen (if highlighted)

| Cance pply
e Select “Stored Printer Settings“ tab
== Logger == Offset Adjustments == Firmware About
General Sharing Ports Advanced Color Management Security o Select “Read” button to load current prlnter Sethngs
Device Setlings == Diagnostics Print Quality “ ” “ . ”
Presenter Driver Printer Setings Stored Printer Settings * Set Mark Type to “Continuous

Sensor Adjustments

Mark Type Continuous ~
Ticket Length (mm) Top of Mark (mmy}
165 15

Minimum Ticket Length:
! 4 ! ' "Top of Mark" - 15mm

" Maximum Ticket Length:
Sensor positions are from Top Of Form (TOF) "Top of Mark” + 150mm
Presenter (IfFitted)
Presenter Mode
PASS DOCUMENT THROUGH PRESENTER AND HOLD 4
Setthe "Ticket Not Taken" settings in the Presenter tab when selecting:

-"PASS DOCUMENT THROUGH PRESENTER AND HOLD" or
-"LOOP DOCUMENT. PRESENT AND HOLD"

Read Printer Settings Update Printer Settings
Read settings from Update connected
i connected printer to edit dpEae printer with changes
contrals
OK Cancel Apply

e If the printer does NOT have a presenter, the Presenter Mode will be
grayed out and blank

e Select “Update” button, wait until loading is complete

e Select “Print Quality” tab

e Select required speed and intensity levels for application

e Press “Apply” (if highlighted) and then “OK” to close driver window

ADDITIONAL NOTES:

e Check that Preference Settings in application document are set to the

correct ticket size, as this setting could override Driver paper size
setting

e If the low paper sensor is installed (normally with roll holder), but you
are using ticket stock or somehow bypassing the sensor with roll stock,
please check that the Exception setting <Disable Low Paper Reporting as
Windows “Paper Problem”> found in the Driver Printer Settings tab is
selected in order to avoid a Windows “Paper Problem” error message.
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AUTOMATION

ITK1xG
PRINTER QUICK SET-UP GUIDE

If your printer is equipped with a presenter, please follow the following instructions after setting your
printer to either Black Mark or Continuous

= PAITK12G Properties X
FOR USING A PRINTER WITH A PRESENTER P
«“ . . »” . . Device Settings == Diagnostics Print Quality
e Select “Stored Printer Settings” tab in driver . Sl — Fimuere About
° Select “Read” button to load current printer settings General Sharing Ports Advanced Color Management Security
Presenter Driver Printer Settings Stored Printer Settings

e Under “Mark Type”, set to either Black Mark, Hole/Silicon, or

Sensor Adjustments

Continuous as per previous instructions

Mark Type Continuous b
e From the drop down menu under “Presenter”, select one of the
Ticket Length (mm) Top of Mark {(mm)
following settings: 140 s
. .. . . Minimum Ticket Length
= DISABLED - Document prints and is immediately ejected A M I "Top of Mark" - 15mm
—  PASS DOCUMENT THROUGH PRESENTER AND EJECT - Sansor posilons are fom Top Of Form (TOF) Top oMk 50w

Document is printed and then immediately ejected Presenter (fF ed)

= PASS DOCUMENT THROUGH PRESENTER AND HOLD - Presenter Mode
document is printed and presented, then held: if not
taken, disposition is then dictated by selection of P D N T e ENTER AND EoECT
Options in PRESENTER tab LOOP DOCUMENT, PRESENT AND HOLD
= LOOP DOCUMENT, PRESENT AND HOLD - document is
looped over top of printer, then fed through presenter
Read Printer Settings Update Printer Settings

and held: if not taken, disposition is then dictated by
selection of options in PRESENTER tab. (DO NOT select
this option if using thicker fan fold ticket stock)

Read settings from Update connected
connected printer to edit Update printer with changes.

controls

e Select “Update” button, wait until loading is complete

oK Cancel Apply
il
Device Seftings == Diagnostics Print Quality ° Select “Presenter” tab in driver
== Logger == Offset Adjustments == Firmware About T . .
General  Shaing | Pors Advanced | ColorManagement  Secuity | ® Select a specific time-out option from the first drop down menu
Presenter Driver Printer Setings Stored Printer Settings (Ticket Not Taken Timeout), where DISABLED indicates no action

Fresenter (| Fitted)

until next document is printed, otherwise a prescribed time is
"Ticket Mot Taken" Timeout

DISABLED - passed until action taken.

What To Da'When "Ticket Mot Taken" Timeout Expires e Then select action to be performed either after the timeout option
EAPurge Print Job o = from being it is met, or when a new document is sent down to the printer
\hat To Do When "Ticket Mot Taken® = DISPOSE - document is retracted back into the presenter and
(O Dispose Document @ Eject Docurnent then disposed underneath printer. Please insure that the
tchg'}}if-j:fuﬁ“zf;iﬁjgpffa‘:o‘t“h‘:f;ea‘ggﬁ'j ;’ﬁ;i”f”‘ fithe ficketis nottaken and bottom path of the presenter unit is not blocked to prevent

jamming of document when retracted. (DO NOT select dispose

ggﬁggethese settings when "Presenter Mode" on "Stored Printer Settings" tak is If using thicker fan f0|d paper StOCk)

-"PASS DOCUMENT THROLIGH PRESENTER AMD HOLD" or

-"LOOP DOCUMENT, PRESENT AND HOLD" = EJECT - documentis ejected from presenter unit

e Select “Purge Print Job” button to eliminate rest of document if first
page not taken
e  Press “Apply” button

OK Cancel Apply
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